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Q1 Which sector best describes your business?
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17.95% 35

14.87% 29

9.74% 19

4.62% 9

2.56% 5

5.13% 10

6.15% 12

6.15% 12

8.72% 17

6.15% 12

3.08% 6

2.05% 4

3.08% 6

1.03% 2

0.51% 1

2.05% 4

0.51% 1

1.54% 3

0.51% 1

0.00% 0

0.00% 0

3.59% 7

TOTAL 195
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4.10% 8

22.05% 43

7.18% 14

15.38% 30

14.87% 29

9.23% 18

27.18% 53

Q2 How many people does your business currently employ?
Answered: 195 Skipped: 1
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2.56% 5

20.51% 40

9.23% 18

13.33% 26

15.38% 30

9.74% 19

29.23% 57

Q3 How many people does your business employ during the peak season?
Answered: 195 Skipped: 1
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84.62% 165

15.38% 30

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q4 Have you experienced any disruption in business due to COVID-19?
Answered: 195 Skipped: 1

TOTAL 195
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8.54% 14

91.46% 150

Q5 Did your business close permanently due to disruptions or challenges
associated with the COVID-19 pandemic?

Answered: 164 Skipped: 32

TOTAL 164
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12.99% 20

2.60% 4

32.47% 50

9.09% 14

0.65% 1

26.62% 41

4.55% 7

3.25% 5

7.79% 12

Q6 Please indicate how your business has primarily been affected by
COVID-19.

Answered: 154 Skipped: 42

TOTAL 154
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17.39% 24

4.35% 6

28.99% 40

24.64% 34

10.87% 15

35.51% 49

5.80% 8

7.97% 11

19.57% 27

Q7 Please indicate secondary impacts to your business from COVID-19
(check all that apply).

Answered: 138 Skipped: 58

Total Respondents: 138  
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69.48% 107

30.52% 47

Q8 Has your business experienced a decline in revenue since the onset of
COVID-19? (compared to same period in 2019)?

Answered: 154 Skipped: 42

TOTAL 154
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Q9 Please estimate the decrease.
Answered: 153 Skipped: 43
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26.14% 40

10.46% 16
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1.96% 3

16.34% 25

11.11% 17

37.91% 58

32.68% 50

Q10 How have revenues at your business changed in the first half of 2020
compared to 2019?

Answered: 153 Skipped: 43

TOTAL 153
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37.25% 57

41.83% 64

18.95% 29

1.96% 3

Q11 Is your revenue outlook for the second half of 2020 more pessimistic,
less pessimistic, or about the same as it was at the onset of COVID-19?

Answered: 153 Skipped: 43
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42.86% 66

57.14% 88

Q12 Have you made any employment reductions due to the COVID-19
pandemic and associated impacts?

Answered: 154 Skipped: 42
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12.34% 19

46.75% 72

40.91% 63

Q13 Do you expect to make employment reductions in the future due to
COVID-19?

Answered: 154 Skipped: 42

TOTAL 154
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43.51% 67

36.36% 56

20.13% 31

Q14 Has your supply chain been disrupted?
Answered: 154 Skipped: 42
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10.61% 7

57.58% 38

31.82% 21

0.00% 0

Q15 With regard to COVID-19-related supply chain disruptions, would you
say your business’ supply chain is fully recovered, partially recovered, or

not recovered compared to 30 days ago?
Answered: 66 Skipped: 130

TOTAL 66
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58.39% 87

30.87% 46

10.74% 16

Q16 Have you experienced disruptions from vendors and service
providers?

Answered: 149 Skipped: 47

TOTAL 149
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4.65% 4

62.79% 54

31.40% 27

1.16% 1

Q17 With regard to COVID-19-related disruptions in your business’
relationships with vendors and service providers, would you say they are

fully recovered, partially recovered, or not recovered compared to 30 days
ago?

Answered: 86 Skipped: 110

TOTAL 86
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12.23% 17

79.86% 111

7.91% 11

Q18 Is your business at risk of closing permanently because of impact
caused by COVID-19?

Answered: 139 Skipped: 57

TOTAL 139
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17.27% 24

71.94% 100

10.79% 15

Q19 Is the risk today of your business closing permanently greater than it
was 30 days ago?

Answered: 139 Skipped: 57
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21.58% 30

6.47% 9

12.95% 18

17.27% 24

17.27% 24

24.46% 34

Q20 What key factor has assisted in stabilizing your business?  If more
than one, please indicate in "Other."

Answered: 139 Skipped: 57

TOTAL 139
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Q21 Briefly describe the steps you have taken to mitigate the impact of
COVID-19 on your business.

Answered: 116 Skipped: 80
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Q22 What are some leadership and employee skills, tools, and knowledge
that have helped or will help sustain your business? Mark all that apply.

Answered: 122 Skipped: 74
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39.34% 48

66.39% 81

52.46% 64

54.92% 67

44.26% 54

32.79% 40

23.77% 29

52.46% 64

68.03% 83

31.15% 38

7.38% 9

Total Respondents: 122  
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Q23 Thank you for telling us.  We're so sorry to hear about the loss of your
business. If you’re interested in sharing your experience, any information
you can provide will help us improve our response and recovery efforts.

Answered: 6 Skipped: 190


