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Anchorage, Alaska R
Destination Assessment Findings & Suggestions nternational







What the heck is a Destination Assessment”

You've been secret-shopped!

No Interviews, no "neads-up”
No Input on things to see, do, places to stay, eat...




Experience’”

More than 2,200 communities
45 states, across Canada, Western Europe, Scandinavia




The assessment process:

e \arketing effectiveness
- Visibility (finding information)
- Effectiveness: Abllity to close the sale
- Competitive analysis

e On-site assessment

- Signage, gateways, wayfinding
- Overall appeal

- Critical mass

- Amenities: parking, restrooms, Information
- Attractions: things to see and do

- Customer service, cross selling




Three hats

As a place to live, work or visit




Entire focus:
VWhat else can be done, locally, to make

Anchorage an even better, stronger, more
desirable place to live, invest in, and visit.
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Over the past couple of years:
-North Carolina
-Pennsylvania

-Ontario

-Louisiana

- Missourt

-Indiana
-North Dakota
~-South Dakota
-Utah

-Oregon




#71 bucket destination for RVers: The Lower 48 to Alaska

About RVers:

e 2 million live in them full-time (U.S.)

e Digital nomads | Work-From-Anywhere

e 2021: More than 600,000 new unit sales
e Average age of an RVer: 38

e 40% of Americans own an RV

¢ [ravel more than any other group

e [hey do spend money - like locals
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Diesel through Canada: $7 a gallon (about a dollar per mile). Ouch!

service
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horage-tosses-rvers-campground-moves-homeless-1081bj2utm_source=newsletter&utm_medium=email&utm_tarm=2022-07-24&utm_campaign=Sunday+RV+News
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RVtravellGdos a |

Cornling FVert sinee wumb « P avel Lom

HOME TIPS/RESOURCES ~ NEWS ~ BEGINNERS FULL-TIMERS GEAR/GADGETS -

Anchorage tosses RVers from campground
to move in homeless

By Russ and Tita De Maris |uly 16 2022

|
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MAINTENANCE/REPAIR

ABOUT CONTAL JONATE VT AMAZON STORE

SUBSCRIBE TO RVTRAVEL FREE

MORE ~

+ STAY FREE overnight In your RV at farms,
wineries, golf courses or other unique places
Learn more or join Harvest Hosts at a discount,

* VIEW CAMPSITES just like you were driving
through the campground. See a campsite you
like? Reserve it on the spot at Coampground
Views.com.

* KEEP YOUR HOLDING TANKS IN TOP SHAPE
with Caravan Products. Sensor cleaner, holding
tank treatments, and more,

« RV PARTS and ACCESSORIES at Amazon.com,
Huge selection. Get almost anything you'd want
at great prices. Learn more

* RUN YOUR AIR CONDITIONER On 20 amps or a
small generator. Stay cool this summer, Simple
installation, Learn more order at a discount,

* LUXURY RV MATTRESSES by GhostBed.
Supernatural Comfort & 10-Year Stain Protection.
Recewve an exclusive 31% OFF when you enter
promo code: RVTravel




Thank you Alaska Airlines!
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Thank you;Hotel Captain Cook!SRs
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Q Matador Network

5 Uncomfortable Truths
About Living in Alaska

ALASKA, UNITED STATES

Christophe Noal

000000

ALASKA is one of the most beautiful and
unspoiled places in the world. Itis an

environment of coastal mmmmins‘ Vast unspon

AA & matacdornetwork.com ¢

1. Alaska is a dangerous state.

The perils of the 49th state are frequently
exaggerated, but they're not complete works of
fiction. According to the bureau of vital statistics,

roughly 400 people a year succumb to an untimely
demise in Alaska making it the second most
deadly state in the Union. Although bear attacks
aways make headlines, they are few and for
between compared to the number of people who
fall out of boats, break through frozen lakes, o1
simply die of exposure in the extreme cold. As
moribund as that sounds, the largest number of
accidental deaths are far less dramatic. Dozens of
Alaskans die each year in their sleep from carbon
monoxide poisoning due to faulty heaters or

clogged chimneys.

With the highest number of bush planes in the
country per capita, aviation fatalities are not
uncommon but account for only a small portion of
all transportation deaths, Cars, snowmobiles, and
ATVs still claim more lives but the best way to
meet your maker is to get a job aboard a
commercial fishing boat. Considered the most
dangerous job in the country, it carries a 20%
greater risk of Injury or death over any other
accupation. For hardened Alaskans nothing is
safe, but perspective is everything. More than 150
people are killed every year by falling coconuts,

« matadornetwork.com

4.1t's not just the bears that
get violent.

As beautiful and unspoiled as it is, Alaskais a
difficult place ro dwell. The climate is harsh and
the rigors of daily life can extol a heavy price. For
some residents, the stress of Alaskan living boils
aver into vialent encounters. According to
staristics provided by the FBI and the United
States Census Bureau, Alaska is second to only
Tennessee as the nation’s most violent state
Despite higher than average incomes, a low
poverty rate, and a sparse population density,
violent crimes are surprisingly frequent. The

A rage Dail ws reported that more than
37% of all Alaskan women reported some form of

sexual assault,

6. Alaskans secretly love their
oil.

Prior to the Deepwater Horizon accident in 2010,
the most infamous oll spill in American history
occurred in 1989 with the grounding of the Exxon
Valdez tanker. What made the disaster so notable,
aslde from the 10.8 million gallons of crude
dumped in the ocean, was the pristine setting
where it took place. Only hours after the ship's
hull was ruptured, Prince William Sound was
slathered in oil. Millions of fish, birds, and marine

» matadornetwork.com
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About 5,430,000 results (0.48 seconds)
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BestSchools : Reing - Hows ~  sontby ~

Aquarian Charter School T of ARFORT HEIGHTS 9
0 . OMMUNITY ra
5.0 # % % # & (1) Charter school © & . S Bt |
1.9 mi - 1705 W 32nd Ave ' (907) 742-4900 s.’.#q‘.u (-
Closed ' Opens 8:15AM Tue Website Directions ly Rosary ““""""9 u-l_ %}
. 9. Fred Meyer R?:: ury
quarian Charter School
Northern Lights ABC School / ! « ofsthier
44 % % % » (11) Public educational institution ® @ ‘ :‘ Alaska Native
4.2'mi - 2424 £ Dowling Rd - (907) 742-7500 W gl - wiorown |\ Medical Cen!epv
U U |
M \ ]
SPENARD. | i -
“%E . \
( \ -

Polaris K-12 School e \ 9 e
4.5 % % %+ (4) School © o X . i*" z {9 o
4.0 mi - 6200 Ashwood St - (907) 742-8700 = T’i‘ o |
Closed - Opens 7:30AM Tue Website  Directions 5 |

& 'Really good school, If you get a chance to

9 %. -’ /)
enroll your child here, DO .. ”M&I ‘g P Abbon a

Community Par

More places > ch o » Costco v"liholesaleq Ij 3 ABBQTT LOOP
People also ask
Does Anchorage have good schools? v
What is the best School District in Alaska? v
What are schools like in Anchorage Alaska? v
How good are schools in Alaska? v

Feedback

https://www.usnews.com > Education » K-12

Best Elementary Schools in Anchorage School District in Alaska

Here are the best y schools in School District district - Eagle Academy
Charter School ' El y - Aurora El y - Bear Valley ...
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ﬁ['(_‘;]lt()r_C()m' Buy Sell Rent Mortgage Find Realtors® MyHome News & Insights Manage rentals Advertise Q 8 v

Anchorage, AK X B Price ~ | Property Type ~ | | Beds ~ | Baths v | | Listing Status ~ | MoreFilters ~ [ Save Search @ Map )

Anchorage, AK Real Estate & Homes for Sale

827 Homes Sort by Relavant Listings

Biokared by Gbanian Red! Estate And Reloc

@ For Sale @ For Sale @ For Sale
$321,000 $434,900 $219,000
3bed 2bath 1,828sqft 2,614 sqftlot 4bed 2bath 1,895sqgft 6,098 sgft lot 3bed 1bath 924sqft 3,920 sgftlot

460 Capicom Cir, r———
50wl Age ) Anchorage, AK 99504 ( Emall Agent )

7857 Linda Ln,
Anchorage, AK 99518

19041 Mountain Point Cir,

\ Ematigeat ) Eagle River, AK 99577

Brokered by Berkshire Hathaway HomeServices Alaska Reuity Reokered by RE/MAX Dyna

. e
NEW - 6 HOURS AGO * NEW - 7 HOURS AGO

@ For Sale @ For Sale @ For Sale @ For Sale
$739,000 $445,000 $379,900 $699,000
4bed 25bath 2,351sqft 8,276 sqft lot 4bed 3.5bath 2,233sqft 8,712 sqft lot 4bed 2bath 1496sqft 8,276 sqftlot 4bed 2bath 2,168sqft 0.85acre ot
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Results for "anchorage”

We found 41 results for your search,

Top Employers in Anchorage, AK
Fearm more about major employers in the area Find your home in
Anchorage, AK

Things to Do in Anchorage, AK

Discover amazing adventures and culture in Anchorage

See Homes for Sale

p—— . -
YE !

Best Neighborhoods in Anchorage, AK

Neighborboods in Anchorage consist of urban apantment areas
and plenty of suburban areas with medwm to lirge homes




@L? VABILITY

Find Your Place Best Macey Topict

Best Neighborhoods in Anchorage, AK

Neghborhoods in Anchorage consist of urban apactinent areas and plenty of suburban areas
with medium to large homes

By Keltew Robeetvon an Docernber 11, X015

) .18 broken into more than 30 neighborhoods within the areas of the
Anchoragt Bonl Eagle River and south of Anchorage.

Anchorage Bowl

The northern region of the Anchorage Bowl contains the ciry center and castern residential
areas. The oty center, as well as the surrounding areas, such as Kusstan Jack Park and
Government Hill, are made up of one- to four-bedroom apartments and homes, With a
great nightlife downtown and in surrounding areas, this location is a hotspot for
professional, young and mixed-aged singles.
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Why Anchorage, AK, is one of the Top 100 Best
Places to Live

Scenic beauty coupled with urban amenities make this Alaskan gem the natural choice

By Tarce Caruthers om Soptembor 4, 201

It’s hard to ignore ‘s natural beauty. But if you look bevond the snow-
capped mountains, crystal clear lakes and breathraking glacial expanses, you'll find a diverse
city with a thriving economy, high quality educational system and 2 host of cultural and
recreaional amenivies - all reasons why Anchorage Is one of the

Natural Attractions

If you are an adventure-junkie or just love being outside, Anchorage is the place for you,

ol o L VR e PEUALSY eSSk PRI Ao g SN

THE BEST

VACATION ON
THE WESTERN
SLOPE

BOOK NOW
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&« C (O @ google.com/search?q=reasons+why+you+should+visit+anchorage& hy+you+should+visit+ancho =chrome..69i57]33116012.11736j0j7&sourceid=chrome&ie=UTF-8 e h %+ @ O » 0O o :
_ @50
\\Gﬁgk reasons why you should visit anchorage X & Q ‘ L o
O Al ENews O Maps [)Images ( Shopping : More Tools

About 51,900,000 results (0.78 seconds)
Reasons to Visit

« Glaciers. Alaska glaciers are everywhere. ...

« Wildlife Viewing. Anchorage is the best place to see Alaska animals. ...
« Alaska Native Cultures. ...

« National Parks. ...

« The Chugach Mountains. ...

« Trails & Local Parks. ...

« How to catch a salmon a short walk from an Anchorage hotel. ...

« Hiking & Ice Climbing.

https://iwww.anchorage.net » things-to-know » reasons-t...
Reasons to Visit Anchorage

12 Reasons Why You Should Visit Anchorage, Alaska

« The Tony Knowles Coastal Trail. Referred to simply as “The Coastal Trail,” this 11-mile

(17.7-kilometer) path follows the Cook Inlet from Kincaid Park to downtown
Anchorage. ...

» Alaska Center for the Performing Arts. ...
« Flattop Mountain. ...
» Lake Hood.

Aug 12, 2017

https://theculturetrip.com » usa » alaska » articles » 12-r...

12 Reasons Why You Should Visit Anchorage, Alaska

© About featured snippets + B Feedback

People also ask
What is special about Anchorage?
Is Anchorage worth visiting?

Why Anchorage is the best?
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VISIT
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Home | PlanYour Trip | About Anchorage

st-anchorage/

N

SHARE [«

VISIT  WINTER  MEETINGS

TRAVEL TRADE

h % @0 »00

FOR BUSINESSES

BLOG Q Search

OUTDOORS THINGSTODO EVENTS PLACESTO STAY RESTAURANTS PLAN YOUR TRIP

About Anchorage

Urban and wild aren’t opposites; they are Anchorage’s two defining elements. There’s no need to choose
one or the other since they are both part of life here. Anchorage lives under midnight sun and auroras.
Shares the backyard with moose. Fishes in urban salmon streams at lunch. Cheers runners and reindeer

on the main street. The city's adventures may be beyond belief, but they aren’t beyond the boundaries.

“Frank Flavin Photography
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REMEMBER

Joursm.is the front deor to your nen-teurism
economic development efforts!




Overall initial findings

e [t's not very safe

e Schools are “ok’

e [t's expensive 1o live here

e [t's an expensive city to visit

® [he recreation is world class

e Alaska is an "exotic” destination

e [here are lots of jolbbs and opportunities
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OFFICIAL GUIDE TO
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¢ \\lest Anchorage
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Mid-Town
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WELCOME

TO ANCHORAGE

A little bit urban, a little bit wild, wefye ready for you.

Anchorage opens doors to the best of Alaska. You can find all the iconic experiences youlve
dreamed of in one place. Surrounded by sprawling mountain ranges, curving coastline, and
towering glaciers in variegated shades of blue, the city combines dazzling natural splendor
with exhilarating urban life.

36 SPECTACULAR REASONS
= TO LOVE ANCHORAGE

O CESSIBLER 8 KA Anchoragelf © GATEWAY TO GL& IERS: Anchorage
international airport provides direct flights is surrounded by ancient rivers of ice, and
from major U.S. hubs. Rail, air, and road ties dozens of glistening glaciers are only a short
offer quick connections to Denali, Katmai, hike, drive, or flightseeing tour away. Try the
Kenai Fjords, and other nearby national Alyeska Aerial Tram, the Spencer Glacier
parks. On a clear day, you can see Denali Whistle Stop train, and day cruises in Prince
from downtown, and a sprawling trail William Sound and Portage Valley: Whether
system knits the city into the surrounding you explore by boat, air, or foot, Anchorage
Chugach Mountains. Therefk no easier way makes it easy to get close to a glacier.

to experience the best of Alaska than with

a trip to inspiring Anchorage.

@ ABUNDANT WILDLIFE: Moose meander
along city bike paths, beluga whales swim
along the Cook Inlet coast, migratory birds
flock to Potter Marsh, and black bears
mosey through spacious parks and hillside
berry patches. In Anchorage, you never
need to travel far to spot some spectacular
Alaska wildlife

@ OPEN SPACES: Laced with hundreds of
miles of trails and bordered by hundreds

of thousands of acres of wild Alaska
parkland, Anchorage is the perfect place

to find wideffopen space and secluded
natural splendor || while still staying close
to familiar urban amenities. Experience the
vast beauty of Chugach State Park and the
Chugach National Forest, fill your lungs with
clear mountain air in Girdwood or Portage
Valley, and take time to enjoy some Alaskaf
style solitude.

VisitAnchorage.com

ANCHORAGE BY SEASON

MAGNIFICENT IN EVERY MONTH
In Anchorage, every month offers something special to experience [| from seasonal natural
wonders and unique holiday celebrations to sunfsoaked summer adventures and cozy winter

WHAT T0 EXPECT
Summer days stretch toward midnight, and temperatures can climb into the 70s. |
months, mild temperatures are ideal for fun in the snow, and with 5.5 hours of dayli

getaways under the glow of the northern lights.

MARCH APRIL
34°F /1°C 44°F/7°C

13:10 hrs daylight | 16:20 hrs daylight

SPRING

_ & S
MID-MARCH - END OF APRIL

Best for wildlife viewers,
aurora chasers, and anyone
hoping for a final dose of
snow sports. By midiMarch,
Anchorage has more sunlight
each day than in any of the
other 49 states, so itls a
prime time to visit before
summer arrives

* Northern lights viewing

« Spring skiing

and snowboarding
« Flightseeing
* Gray whale watching

VisitAnchorage.com

JUNE JuLy AUGUST

AY
56°F /13°C 63°F/17°C 65°F /18°C 64°F /17°C
19:55 hrs daylight | 2200 hrs daylight | 21:36 hrs daylight | 17:41 hrs daylight

SUMMER

MAY - MID-SEPTEMBER
Make the most of the midnight sun to enjoy classic Alaska
sights and experiences. Summer is the most popular time
to visit, with myriad ways to immerse in nature, culture,
and life in the Great Land.

* Hiking * Dog sledding
*Biking (cart or glacier)
* Flightseeing * Bear viewing
* Kayaking and rafting * Whale watching

* Glacier and wildlife * Museums and
day cruises cultural centers

* Fishing * Paddleboarding
« ATV tours * Markets and festivals

shortest day of the year, therefs plenty of time for aurora hunting.

SEPTEMBER OCTOBER
55°F/13°C 40°F /5°C
14:25 hrs daylight | 11:34 hrs daylight

MID-SEPTEMBER - MID-NOVEMBER
Green is a fall color in Alaska
Nighttime skies return, so
auroras are once again
visible. Stroll the hills for
blueberries, enjoy the trails
before snow flies, or catch a
performance as the curtain
goes up at local theaters.

* Hiking

* Biking

* Flightseeing

« Performing arts

* Northern lights viewing

NOVEMBER DECEMBER JANUARY FEBRUARY
28°F /-2°C 22°F / 5°C

25 /-4°C 27°F1-3°C

901 hrs daylight | 5:28 hrs daylight | 8:16 hrs dlaylight | 10:34 hrs daylight

MID-NOVEMBER - MID-MARCH
Winter sparkles with plenty of snow and prime
opportunity for aurora views. Anchorage boasts
tons of fun to be found under blankets of white.
If paradise is best explored on skis, skates, or
sleds, this is the time to visit.

* Skiing * Flightseeing

* Skating *Ice climbing

* Northern * Snowshoeing
lights viewing * Wildlife viewing

* Dog sledding « Performing arts

* Fat tire biking * Fur Rendezvous

* Ice fishing + ditarod Trail Sled

* Snowmobiling tours Dog Race

urban
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Make Alaska mem
m—— .

adventures to pled;

FUN FOR ALL AGES

Anchorage is full of

play at Russian Jadl
in a space themed
of the Moon Park,

Nature Center is fl

VisitAnchorage.com

Giant glaciers line
an up close view.

Along, low rumble:
jagged block of ice

below. Glaciers are ol
awe inspiring sights,

approach by foot. bg

ICY MARVELS
Glaciers are among
popular stops. Frorm
flightseeing and ea:
treks, start your gl
Anchorage. Weave
aone hour cruise tg
Glacier aboard the
along the lakeshore

VisitAnchorage.com

All five species of
Anchorage; chinool

3
$

pet

Q. When is the best time to
catch a salmon?

A. All summer long! Ship
Creek is right downtown ~
you can fish for king salmor
(chinook) late May to July
Later in July the silvers
(coho) start running and sta
into September. Locals can
take a fishing break, catch
dinner, and then go back to.
work. - Teri H

Ship Creek

[

CH

MO

Find sweeping views

The Chugach Mountain
take an expedition to &
you directly into world
accessible adventurs.

ANCHORAGE'S BACKYARD
Combined, Chugach $t
Chugach National Fore
than 9,000 square mils
the closest access poil

minutes from the cents
Chugach feature most

glaciers. Dall sheep, mg
and countless other Al
the range home, and pl
Alaskans head out to &
hike or weekend retrea
usual. The tallest peaks
out above 8,000 feet,

of short, easy trails to ¢

Rabbit Lake

VisitAnchorage.com

Find convenient conr

&)
§
>
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Q. Denali's on my bucket
list: How do | get there from

Anchorage, and what's the b
way 1o experience the park?

A. There are four main ways
to get to Denali National Park
Rent a car in Anchorage for
the five-hour drive to the park
entrance, or consider the
Alaska Railroad. Commercial
bus lines and charter air
services also connect the ci
and the park. Once there, two
types of tour buses go into
Denali. The non-narrated trans
buses cost less and will let ya
off anywhere along the Denall
Park Road. - Peter C

For updates on the Denali Park
Road, visit www.nps.gov.

city to stream

BACKPACK AND BACKCA
Amazing trails start jus
downtown core and al
even with a short drive
view from Bird Ridge, €
23 mile Crow Pass Tra
and Eagle River. The &
summer provides arnpl
and multiday hikes.

PEDALS AND SPOKES
Stack up the vertical i
downhill biking on Ml
hillside trails with city ¥
Park. Explore miles of
at Kincaid Park. Alaska
riders, too: Extensive
connect communities 4
numerous campgroun
keep everyone comfy
is done. Winter biking
or with studded tires, ¢
wonderland to cyclists’

VisitAnchorage.com

Alaska s ri
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Q. What's your favorite local
park to visit?

A. Campbell Creek Estuan
Park, just above the Anchora
Coastal Wildlife Refuge, offel
beautiful views of Turnagain:
Arm and Campbell Creek.
I often see sandhill cranes

spaces that does not allow
dogs in order to protect the:
fragile wildlife. - Erin K

WILDL!

1,500 moose | 280 beluga whales 250 black bears | 2,400 Dall sheep




#From your. Anchorage base, he#‘a‘r:! see mor

Go offfigrid after breakfast in town, visit a
glacier at lunch, then be back in the city in
time for dinner. Whether you explore by
road, rail, air, or sea, Anchorage offers plenty
of ways to pack a day (or a week) with
onlyfinfAlaska adventure

STEP BY STEP

Start your trip with a stop at the downtown
Visitor Information Center. Find tours, trips,
and free transportation to top attractions and
accommodations, as well as local advice and
travel tips from the pros. Choose a walking
tour that highlights local history. Experience
culinary adventures on a dining tour or snap
a better shot with a photo expedition

A stroll in Anchorage yields more than just
fresh air. Art installations and murals dot
the city, making any exploration colorful
Just a few blocks north, Ship Creek flows
through town. Anchorage got its start on
the banks of the creek 100 years ago.
What was once tent city is now salmon
central. Cast for chinook salmon, watch fish
swim upstream, or stop in at the nearby
Ulu Factory to learn about Alaskalk iconic
fillet knife

BEHIND THE WHEEL

Tours and shuttles are an inexpensive

way to spend time outside the city center.
Anchorage Trolley Tours offers onethour
sightseeing tours that start and end
downtown. Or head for the mountains
instead; amazing hikes and fantastic views
are just minutes away. Hop on the Flattop
Mountain Shuttle or drive to the Glen Alps

Trailhead in southeast Anchorage and check

out Flattop Mountain, the most climbed
peak in Alaska.

Renting a car opens up even more options.
An amazing number of glaciers are within

Tour

xi 90

Ancho:a.ge i:list;ric Wallin;

MyAlaskaGuide
Lynne & Angie
$5.99

driving distance. Visiting one can be as easy

as stopping roadside for a few minutes or as

exhilarating as a day spent hiking or climbing

15, rips, and shutles pick up near If you prefer gold over glaciers, Crow Creek
center at Fourth Avenue and F Street Mine allows visitors to pan at historic strikes.

chorage.com
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II [dentify your districts on maps of Anchorage
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Use pole banner identifiers, consistently, in each district.
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Neighborhood Overview

Anchorage, AK & Buy: = For Sale on Trulia:
H H 52.5K-$1.82M 23h
Mountain View e .
. N I d For Rent on Trulia:
/ 9 o rentol data ‘ e,
8 Schools.
ﬁ No commute data ﬁ Rated 11106110

Explore the Area

Highlights Restaurants Groceries Nightlife Cafes Shopping Arts and Entertainment
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Mountain View, Anchorage
From Wikipedia, the free encyclopedia

M View is a in A ge, Alaska, with ap 7,300 [N
and east of Post Road. It is a working-class neighborhood, with a median by income of

History edt)

The neighborhood began in the 1940s as housing for Elmendarf Air Force Base construction workers.!'! It became blighted in the 1980s,!')

Transportation (e

Mountain View is one of the highest-rk i i i h
to the Alaska Native Medical Cenle« via Commercial Drive & Bmgnw Street, and the #21 which circulates through the

References et

1, Aabedy, View Nsig Plan; hb Prolile” [ (POF).
2. A "Hometown L. Dala show Mountain View ls mast diverse naighborhood In Amarica (2, 2013-04-06,
3. A "Mos! diverse place in America? It's not wheee you think™ (2. CNN. 2016-01-11.
4, A"ls Anchorage America’s mast divorse city? Depends on who you ask” (2, 2017-05-30.
5, A "After 30 years, Mountain View has new welcome signs — with a riew ciaim to lame" (2. 2017-08-15.
6. A" View In Ar

Alaska
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in View is the most diverse neighborhood in the United States.25314¥5! 1t is located between the Glenn Highway and Elmendori Air Force Base, west of McCarrey Street
y $51,000 and a poverty rate of approximately 26%, (!

on the People Mover system, with the former #45 route being the Nghest-ridershnp route in the system. Effective October 23rd, 2017, it was split into two routes: The primary #20 route which runs from Downtown
in View Drive to the
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' z Enforce abatement ordinances: 180 days to remove or replace.
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The pole banners & hamgmg baskets are temﬂc' Great job.
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5" Check out Crossroads Mall in Bellevue, Washington




C O @ crosseoadsbelievue.com 6w @0 200
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(rossroads SHOP DINE SERVICES ENTERTAINMENT @

MUSIC & EVENTS S8 GUEST SE0
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A one-of-a-kind shopping, dining, and entertainment destination!

SALES & PROMOTIONS
bozae g - WHAT'S NEW
JOB OPENINGS




[+] ®  Crossroddsbelieyue Commus-esvanit)

(rossroads

DINE SERVICES ENTERTAINMENT @

MUSIC & EVENTS

TODAY

ALL-DAY EVENT

ALL-DAY EVENT

ALL-DAY EVENT

ALL-DAY EVENT

ALL-DAY EVENT

Coming up at Crossroads

MONDAY, AUGUST 01, 2022

Free Introductory Art Class @ The Studio Fine Art Classes

Pro Belay @ Edgeworks Climbing Bellevue

Reserve a salon suite @ Phenix Salon Suites

Sign up for Summer Climbing Camp @ Edgeworks Climbing Bellevue

Summer Membership Sale @ Edgeworks Climbing Bellevue

MUSIC & EVENTS

MARKET STAGE

CROSSROADS
FARMERS MARKET

SUMMER ART CAMP
AT THE STUDIO

SUMMER CLIMBING
CAMP

CERAMIC, CLAY &
CRAFTS SUMMER
CAMP

CROSSROADS
MOVIES IN THE PARK

FAMILY FUN

SALES &
PROMOTIONS

COMMUNITY
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l, Use pole banners like these to identify your districts!
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Absolutely fabulous! Loved artisan pooths. A great experience.
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We found numerous markets - good if there was marketing. ..
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Great “sense of place” with the river rock fencing & gateway sign
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Let’'s go find “Flat Top”!
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Do we stillneed 1o pay’?
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Google/AppleMaps: “Flat Top” | “Flat Top Park” ...
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13 A park ranger should be here on the weekends, summer days
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Redevelop the sngns and interpretive displays
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15 Tell us about the experience, not who made it happen.




I Add displays: What are we seeing”?
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INITTIATIVE #2:

WAYFINDING: VEHICULAR & TRAILS
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The number one, very top priority

for the City of Anchorage:
A comprehensive wayfinding system




Benefits of a wayfinding system

1. It creates a much better visitor experience

2. Visitors will learn what you have to offer and how to find it
3. It will increase visitor spending dramatically

4. It will keep visitors here longer

0. It will give them incentive to come back again

o. It will mitigate traffic flow

/. It will increase the desire to live in Anchorage




bt

;'; Q @::.,::... =l ™




> City Hall & %
County Ofﬂces

> State Theatre 1
> McHenry Ave




city of

¢ BI-LO Center
> ks Baseball Stadium
1> Falls Park

> Greenville Zoo
- Peace Center
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% The Pavilion

The Mall
Convention
Center * Hotel

4 Conference
Center ¢+ Resort

SIX PINES DRIVE
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Navigation systems are NOT a substitute
or replacement
for wayfinding systems.




The Anchorage Wayfinding system:

1. Vehicular wayfinding: attractions, amenities, parking, visitor info

2. Pedestrian wayfinding: Downtown
3. Trail signage & markers

4. 24/ 7 Visitor info kiosks and trail guides




. French Lick
% Town Green

/& Historic Indiana Railway &N
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Welcome to
Historic Downtown pe——

Turlock

Turlock
History

Museum

Turlock, Califomia




Wayfinding needed for:

| ake Hood | Airport

Each district | Mushing | Arts. ..
Medical facilities

Visitor information

Public parking

Public restrooms

Alaska Native Heritage Center
Ship Creek

Alaska Railroad Depot
Westchester Lagoon

Eagle River Nature Center
Alyeska Resort

Alaska Wildlife Conservation Center

Flattop | Glen Alps Trail Head
Coastal Trail (entrance/exit points)
Captain Cook memorial
Veterans Memorial
Convention Center

Alaska Z00

Kincaid Park

Sports fields & facilities
Earthquake Park

Bass Pro

Museum of Science & Nature
Anchorage Museum

Town Square Park
Neighborhoods

University




Wayfinding needed for:

Sullivan Park

Chester Creek Trall

Winner Creek Trall

Crow Cresk Mine

Alaska Aviation Museum
McHugh Creek Trailhead
Alaska Botanic Garden
Potter Marsh

Far North Bicentennial Park
Campbell Creek Science Center
Hilltop Ski Area

Flattop Mountain Shuttle
Alaska Jewish Museum

Alaska Veterans Museum

Little Lithuanian Museum & Library
Hilltop Bike Park

Sport Fish Hatchery

Campbell Point Lake

Jewel Lake

Sand Lake

Goose Lake

Valley of the Moon Park

Eklutna Lake

Alaska Center for the Performing Arts
Police Officers Museum

Joint Base ElImendorf-Richardson




THE ART OF
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SYSTEM "=

Historic ™ 4.

District
Presented byRoger Brooks

DestinationDevelopment.org
> [he Vault

> Product Development: Tourism
> Developing a Wayfinding System




1he three parts to this video

e \/Vhat's typically included in a wayfinding system
® [en rules of wayfinding
® How to get a wayfinding system designed




Why develop a system?®/

[t educates locals & visitors of what you have.

t delivers a pleasant visitor experience.

t helps mitigate traffic flow.

t Introduces your brand.

t creates a “sense of place” and a sense of arrival.
t eliminates sign clutter and "broken” systems.
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Kostas Menswear
\
Rush Wilson'LTD.-Menswear

] -
Town Housg Galleries




Children's
>
Weber Point
Civic
Auditorium
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VWaytinding

Wayfinding is an investment, not an expense.
Wayfinding systems increase retail sales & services.




And finally...

- there was better wayfinding in communities, it would cut
the divorce rate in half, since couples would no longer
argue apout stopping to ask for directions.




Parking
City Hall

Library

Transit Center

A Children's Museum
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What's typically included recap

® \/ehicular wayfinding

® Pcdestrian wayfinding, trail system signage
® Amenities, attractions, services

® Place identifiers

® Gateways: City, downtown/districts

® Auxiliary signage

® Pole banners (often seasonal)

® \/isitor information




TOWN OF

Devon
N 4

ALBERTA

THE DEVON TRAIL SYSTEM

TOWN OF

Devon

River Trail

TOWN OF

Devon

Canyon Loop

O

TOWN OF

Devon
Svorn

Timber Trail

3
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A good start, but they don't continue to the destination.




m Institute a TOD Signage program

Tourism Oriented Directional Signs (TOD Signs)

e DOT.alaska.gov

e 00" x 18

o 5% of gross receipts from motorists who reside more than 20 miles away
e Application fee: $100

e $400 for the signage (4 to 5 years)

Applicant: Manufacture, installation, maintenance (professional sign contractor)
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Paid by businesses with some restrictions.
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21 The airport

Was overgrown and looked half-albandoned.
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Add tra|| signage anad ma-ps here :

e T

m"w«' :" Y













..f.xt- t.»

: w,..&wf:

& a*.wm.v - qd\\ 2
#O. k %.rv.

v “l (‘,'o ed

W‘VS




ok

PELIRE o)
v f o 7
A=
















ATLALY UARA VLG Gud GUViaec




Ahal Trails explained!







“Tony Knowles Trail” “Coastal Trail” “Tony Knowles Coastal Trail”
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! l, Please orient North to the top. This Is confusing for visitors.

1.00 N

| | Miles @
| Kilometers

1.00
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Love it! “Toilet Bowl,” “Hanging Chad,” “Middle Earth,” “Second Breakfast’
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28 Add walking times or distances!
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Very cooll Can't wait to see this in the summer!
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30 Apple Maps: No idea where Sullivan Park is. V\/mchester L agoon”? Here.
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wails L URNNEE e mapemem— =
No idea how to get over to Sullivan Park, but there it is!
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A local institution: Moose's Tooth Pub and Pizzeria
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Mid-Town Anchorage
e \id-Town Mall

e | Ots of big box retall

e Nordstrom Rack (Alaskans fly to Seattle for the real thing)

¢ | ots of lodging options

¢ [he place you pass through to get to all the other places
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Advantage: Winter
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Hotel Captam Gook Gmgerbread \/|||age Advantage \/\/mter







| T .
Hotel Captain Cook is home to three outstanding galleries and two great gift shops.
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Advantage: Winter
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Very cool. Advantage: Winter.
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Sorry everyone else out Alice Is the best guide on the planet!
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...and she's a great story teller.
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32 Add signage for museum parkmg | Plovv the lot across the street.
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INITTIATIVE #3:

TURN YOUR ONE-WAY STREETS
BACK TO TWO-WAY STREETS
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- Anchorage core downtown “dlstrlcts” .
Waterfront to D Street - -
-2nd'Ave to 9th Gy




Anchora (! 3 N, ‘1“ RV ",

¥4 Restaurants ;

39 Make 6th and 6th Avenues two-way Streets'
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4 | One lane each direction plus arjgle—in parking on one side
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Angle-in parking increases spending by more than 20%
and increases the number of parking spaces by a third.
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Greenville today.







NelE

Congestion is a downtown'’s best friend.

Goal: People coming TO downtown
not THROUGH downtown




Confusion reigns supreme!




gg ' Convert these to two-way streets |
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Take control back from the state. Be in charge of your own Streets.
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INITTIATIVE #4.

DOWNTOWN: BEAUTIFICATION




L5

o

A = i “.*,.--ﬂ‘ '4
Lk v o
1

&
%
g

[: - "T










e | P da XS | W i 1 B N
Love the color' (Please' I\Io more be|ge gray and brown!)

w







DSR2




Wk

PR § kR

..l-um'-‘l.“‘ oot s i
ool

1‘.“]""![' Wi pati® Wb




RENAT ¢
L -E[ ormAa

=Y




-t o
<!
x
o
=5
<.
x,
<
w
-
=

-

" SE







The prettiest part of downtown
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Add beautification along the front of the convention center
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Advantage: Winter. No two-hour wait times.
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VWe love these!




The facade-side barrels are VERY nicel




“The Alaska Experience.” Add pots, planters, benches h
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~unny. Ironic. Sad. Tragic.
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ntown Partnership (BID) take the lead?
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Consider a co-op facade-side pots & planters program.
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Pots and benches along the facade here
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Think winter beautification.
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) Extend window displays to exterior spaces
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Add benches flanked with pots here. This is a great shop!
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Add benches pots olanters here.
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Sorry. This looks very tacky. Paint.Beautiﬂcation. S
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ALASKAN

~Bll soUVENIRS

S s e i el
. . ~— —
v




INITTIATIVE #06:

DOWNTOWN: BLADE SIGNS
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sliZZs S8 General placement rules:
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e No lower than 77 (2.1m)

§ * No higherthan 9 (2.7m)

| ¢ No wider than 42" (1m)

e Approximately 18" from the facade (46cm)

Typical sign sizing:

e No taller than 24” (60cm)
e No wider than 42" (105¢cm)
e Consistent distance from the facade
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Nantucket, Massachusetts
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In urban, larger scale,

P situations:
T - Higher speed limits
i - Multi-lanes of traffic
2! [l gl 4 - Taller, larger buildings
@ I SO [ = - Longer site distance

Apparel Specialist

Sign placement:
- No lower than 7
- No higher than 10’

Sign sizing guidelines:
- No wider than 48
,‘ W e ' - No taller than 36"
i ! 7' N L | - Consistent distance from
|| (11 {””, | R | Ll the facade
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Valparaiso, Indiana |
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Under awnings:
® No wider than 46"
® No lower than 7

Signage size guide:
® Width: 42" to 46’
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El Dorado, Arkansas
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AllIVE #0:

Te Us BACK!




Rats! Got back at 4:20. BEveryone already packing up
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61 Add readerboards at Town Square Park Visitor Info Center
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INITTIATIVE # 7

DOWNTOWN: ACTIVATION




Communities spend a fortune.on:

Streetscapes

—acade Improvements
Downtown events

Viarketing

BSeautification

Parking Issues

Retall & business recruitment




BUt they aresstill.missing the primary ingredient:

Programming




THE POWER OF

PUBLIC PLAZAS FIXING DOWNTOWN:

{13 {H 2 (M WHERE THE HECK DOWESIAS
OF DOWNTOWNS: S HOW TO BRING YOUR

DOWNTOWN TO LIFE
250 DAYS A YEAR a1l e

Presented by Roger Brooks

Presen ted by Roger Brooks
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Convert the lawn area here to pavers with raised planters.
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63 Start programmmg th|s and other gathermg areas downtown.
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Seatmg | tables | umbrellas
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board games: chamber/visitor information
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Programmmg -250+ days of the year.
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Destination Rapid City

Programming Main Street Square and downtown:
-$550,000 per year
-Five full-time staff

Funding:

-City: $50,000

-BID: $50,000

-Ice skate rentals: $130,000

-Beer garden events: $120,000

-Vendor sales: $100,000

-Sponsorships: $160,000

-Grants, foundation support, misc: $70,000

$680,000
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Plaza sponsor menu

; S
ey

Six ECR4Kids 4-to-score giant game set @ $200 each.
Six Giant Jenga sets @ $70 each.
Total investment: $1,250

Four MegaChess w/25” tall King @ $750 each.
Total investment: $1,800

Option: 37" tall King $1,100 each.

1 Total investment: $3,500

i Four Playcraft Extera Outdoor Foosball tables @ $1,200 each

‘!“ﬁ\\mmmiik:)

And four Joola Nova Outdoor table tennis tables, paddles, and
covers, bag of balls @ $700 each.
Total investment: $7,600




Plaza sponsor menu

o8 Y

48 gty. US Games standard hula hoops, 36”: $164
48 qty. Hoop bundle pack 32”: $200

Three racks @ $190 each: $570

Total investment: $950

% Six Magis Spun Armchairs @ $400 each
.4 Total investment: $2,400

1 harp, 1 Pagoda bells, 1 Melody
From Freenotes Harmony Park
| or Ensemble Collection (5 instruments)
4 Total investment: $7,000 to $20,000
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Introducing Our NEW Inclusive Mallets

Now available for any instrument by request only

(for a small upcharge)
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Qutdoor Musical Instruments For All Ages And Abilities
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8 gty. 10’x10’ Ez Pop-up Canopy Tent
with removable end side walls, roller bag,
four sand bags with each: $290 each
Total investment: $2,500

M Park In A Cart Portable Skatepark w/cart
Total investment: $4,500 or $9,000 for two

4 quantity Driveway Games all-weather
W corn hole set: $120 each
Total investment: $500




Plaza sponsor menu

28 inches

8 gty. Tacklife Gas Fire Table, 28”, 50,000 BTU
Auto-ignition, propane tank, one fill: $220 each
Total investment: $1,800

3 qty. (1 for parts) Zume Games portable
badminton set w/freestanding base: $40
Extra rackets, shuttlecocks

1 Stamina outdoor fitness multi-station: $240
3 gty. Stamina outdoor fitness striders: $440
Total investment: $1,600




Plaza sponsor menu

200 qty. Value Series gray rattan indoor-outdoor stack
chairs @ $26 each: $5,200

50 gty. Round Coral steel patio table 32.5” @ $60 ea:
$3,000

50 qgty. Jordan Mfg. 9’ Market umbrella @ $52 ea: $2,600
Total investment: $10,800

4 gty. MegaChess Giant Checkers Set - 10” @ $200
This uses the same mats as the chess sets.

Four separate mats @ $65 each.

Total investment: $1,060

4 full Imagination Playground 105-piece sets $4,975 ea.
4 storage carts @ $1,200 ea.
Total investment: $24,700




Approximate cost:

6 4-to-score, 6 giant Jenga sets, 4 MegaChess sets, 4 MegaCheckers
sets, 4 foosball tables, 4 ping pong tables, 96 hula hoops, 6 Spun
Chairs, B musical instruments, 8 vendor tents, 2 portable skatepark kits,
4 com hole sets, 8 fire pits, 3 badminton sets, 4 exercise machines,

4 105-piece Imagination Playground sets, 4 storage bins, 50 tables,

50 umbrellas, 200 stackable chairs.

Consider:
For everything shown here: $76,110
Sponsor sandwich boards or plaques: $2,000




Adding it all up: the hard one-time costs

Cleaning up the location - $3,000

The plaza surface $10,000 (largely self-funded)
Power and water $7,000 (added $2,000 for water)
Trash receptacles $2,000

Barrier planters $8,000

Public restrooms $65,000* (portable trailer purchase)
Stage or performance platform $12,000

Lighting $800

Security cameras $3,500

Activities $76,110

- $187,410




Comparison

One varsity softball field:
Mobllization & mgmt.

Layout

Earthwork & drainage

Water, subgrade, final grade, turf

Dougouts

~encing

Bleachers (600 seats)
Pre-falb press box

Storage bldg., batting cages

$414,500 =he4a=066

Cost:

$77,500
$7,000
$82,000
$190,000

Does not include:

- Scoreboard

- Field lighting

- Parking ($243,000)
- Restrooms

- Concessions

- Sidewalks

- Contingency (8%).
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" Activities here should be in the heart of the spending district
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INITTIATIVE #8:

OWN: PARKING LOT INFILL






















By the way...

The days of X amount of parking for X square feet of retall, office,
housing, etc. ended 30 years ago.

We are in the age of shared parking solutions.







I
Stockton, CA: First floor retail, above: parking
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A World of Extremes
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I,g Make It clear where the actual train depot Is located.
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Enjoyed watching the “Combat Fishing” experience.
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Tell us what happens here, not about the project.
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What are they waiting for?
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N ladder or just a dam
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Where do you go from here’/

Create a “Destination Anchorage Team”
Go through these suggestions and turmn many, most or all into
recommendations!

This effort is T00% albout making something happen!
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3.
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Ihe order, by initiative

Invite us back: Readerboards at the VIC, Town Square Park
Blade sign program downtown | Buying co-op

Facade-side beautification | retail signage | benches
Parking lot infill (private-sector development)

One-way streets back to two-way streets

Wayfinding: \ehicular | Pedestrian | On-trall, trail heads
District identification

Activate downtown (Programming!)



Timeline_g: 2027

1. Invite us back: Readerboards at the VIC, Town Square Park
2. Blade sign program downtown | Buying co-op

3. Facade-side beautification | retail signage | benches




Timeline_;: 2023

. One-way streets back to two-way streets
. Wayfinding: Vehicular | Pedestrian | On-trail, trail heads
District identification

Downtown Programming




Timelines: Ongoing

1. Parking lot infill (private-sector development)

2. Downtown Programming
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The food In Ancho[age IS as good as anywhere in the world. Really.
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The recreation in and near Anchorage is simply world-class.




You are the home-base for the best fishing in the world.
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You are home to the largest and busiest float-plane base in the world.
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You IRilale stunnmg beauty arounol nearly every comer
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The art scene in Anchorage is world-class.
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TOUR & TRAVEL
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Your trails are among the best on earth
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